{+) StaffReady

Welcome View — My Competency Menu
Tasks to Complete Colorbar

This reference guide provides an overview of the My Competency submenu Tasks to Complete colorbar within StaffReady. The following
process steps and instructional information are provided within this document:

o Accessing Assessment Tasks o Reviewing Assessment Results
o Completing Assessment Tasks o Printing Assessment Results
o Reporting a Problem with Assessment Question o Requesting Assessment Retake
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1 | Accessing Assessment Tasks

Accessing Assessment Tasks

1. Select the Welcome View within

mgnHuf)me option of the Product S ta FFRea dy é
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2. Select My Competency submenu. = Welcome
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4. Click to open the Tasks to
Complete colorbar.

5. Use search filters to locate specific

tasks.

(4] StaffReady
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ﬂ + Tasks To Complete

Feedback®  Help @
sxafm
Assignee  Subject Document Requirement Skillset Status Assigned On Due Date
—Q |QRec|ui|eme ‘QSki\Iset | |Show All v |
Angela Reed AReed Training Monitoring Test Results Monitoring Test Results DxC-200 Overdue 01/01/2014 01/31/2014 Take Exam
Angela Reed AReed Training Performance of Maintenance Performance of Maintenance DxC-200 Overdue 01/01/2014 01/31/2014 Take Exam
Angela Reed AReed Training Problem Solving Problem Solving DxC-200 Overdue 01/01/2014 01/31/2014 Take Exam
Angela Reed AReed Training Proficiency Testing Proficiency Testing DxC-200 Cverdue 01/012014 01/31/2014 Take Exam
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2 | Completing Assessment Tasks

Completing Assessment Tasks

1. Click Take Exam.

Tasks To Complete
Feedback ©  Help @

Assignee  Subject Document Requirement Skillset Status Assigned On Due Date

Search Q Q Q
Angela Reed AReed Training Maonitoring Test Results Manitoring Test Results DxC-200 Overdue Dﬂﬂﬂ201;>'a e Exam
Angela Reed AReed Training Performance of Maintenance Performance of Maintenance DxC-200 Overdue 01/01/2014 01/31/2074 T an
Angela Reed AReed Training Problem Salving Problem Solving DxC-200 Overdue 01/01/2014 01/3172014
Angela Reed AReed Training Proficiency Testing Proficiency Testing DxC-200 Overdue 01/01/2014 01/31/2014

2. Select answer.
. Problem Solving

& Problem Solving Exam Progress:

Question 1

Description
Assessment of problem solving skills.

o | What does “precision” measure in the clinical laboratory?

Document Type a) the closeness of a test result to it's true value

Exam
b) reproducibility

ta

- " c) precision is not a measured parameter in the laboratory
Question Navigator @ ' ' !

d) variance between test runs

Ready ©2017 StaffReady. All rights reserved.



3. Click Save Progress to exit the
exam before completion.

Note: Answeres are automaticlally
saved. Save Progress is an added
option for peace of mind.

4. Click to Submit for Grading
once all required question are
answered.

(+) StaffReady
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Problem Solving Exam Progress: |

Question 1 Report a Problem

© | What does “precision” measure in the clinical labaratory?

) a)the closeness of a test result to it's true value

' b) reproducibility
&
=) ¢) precision is not a measured parameter in the labaratory

' d)variance between test runs

Problem Solving Submit for Grading

Question 1 v

© | Whatdoes “precision” measure in the clinical laboratory?

) a)the closeness of a test result to it's true value

® b) reproducibility
Ca
' c) precision is not a measured parameter in the laboratory

) djvariance between tastruns
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3 | Reporting a Problem with Assessment Question

Reporting a Problem with Assessment Question

1. Click Report a Problem.

Problem Solving Exam Progress: |

Question 1 -Repona Problem

o | What does “precision™ measure in the clinical laboratory?

O a)the closeness of a test result to it's true value

a O by reproducibility

Qo ¢) precision is not a measured parameter in the laboratory

O djvariance between test runs
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New Message ) 4
To:* @ "Dr. Robert Montgomeny™ <rmontgomery@StaffReady.com= Changeg

3. Click Change.

Cc: @ Add Ema
Note: It is only necessary to select .
Change if the recipient is not the E'“f_‘” Template: @[ Problem Report ¥ |
desired supervisor/manager. Subject’

Problem Report for Cluestion

Body*

DOr. Robert Montgomery,
There is a problem with the following question.

Document: Performance of Maintenance

Cestion Set: Performance of Maintenance

Ciuestion Number: 1

Cuestion: Performs all required maintenance tasks according to SOP.

Send Email

Ready
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4. Begin typing a
supervisor/manager name within
Full Name field.

5. Select supervisor/manager name
from auto-complete below Full
Name.

6. Click Save Changes.

Ready

Add Email
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Full Name
bar

Barbara Dodd

Login Id

Save Changes

Add Email X

Full Name

Barbara Dodd

Login Id

?Eafe Changes Feset Search

Full Mame:Barbara Dodd
Login Id:bdodd
Email

Address:support@maplewoodsoftware.com

Department:Laboratory
Job Title:[not set]
Hire Date:11/26/2011

©2017 StaffReady. All rights reserved.
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To:* @ "Dr. Robert Montgomery™ <rmontgomery@Stafffeady.com= Change

7. Click Send Email.

Cc: @ Add Ema

Email Template: © | Problem Report ¥ |
Subject®
Problem Report for Cluestion

Body*

DOr. Robert Montgomery,
There is a problem with the following question.

Document: Performance of Maintenance

Cestion Set: Performance of Maintenance

Ciuestion Number: 1

Ciuestion: Performs all required maintenance tasks according to SOP.

?Send Email

Ready
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4| Reviewing Assessment Results
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Reviewing Assessment Results

1. Click Review Results.

(4] StaffReady

" Tasks To Complete

Feedback ©  Help @
<zxfmes
=D . . . . Assigned
™ Print  Assignee  Subject Document Requirement Skillset Status on 9 Due Date
[@, Requireme [askilset  [[ShowaAl  v]
Angela
M AReed Training Monitoring Test Results Monitoring Test Results Advia Overdue 01/01/2014  01/31/2014 Take Exam
Angela AReed Tra.mlng Performance of Pe@rmnce of Advia Overdue 01/01/2014 01/31/2014 Take Exam
Reed Maintenance Maintenance
Angela . . .
Reed AReed Six Months Problem Solving Problem Solving Advia Overdue 06/01/2014 07/D1/2014 Take Exam
Angela eview
9 AReed Training Problem Solving Problem Solving Advia Mot Passed 01/01/2014
Reed Results
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2. Click Review Exam.

Ready
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* Problem Solving

Exam Results: Problem Solving

Subject:
Complet
Skillset: Ad
Requirement:

l-.-Ii_:I:>Re-.-iew Exam Request Retake

Correct Questions

g

Scorable Questions
10

Earned Points

9 (90%)

Points to Pass
10 (100%)

Possible Points
10

©2017 StaffReady. All rights reserved.



3. Click Back to Results

Ready

p . Problem Solving
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Sections

Correct Questions

Scorable Questions
0

Earned Points

Possible Points
10

& Problem Solving Angela Reed

I />Eacl-‘ta Results || Request Retake

Question 1

[e]

ion” measure in the clinical laboratory?

esultto it's true value

b} reproducibility

G c) precision is not a measured parameter in the laboratory

n test runs

ANSWER: b) reproducibility

al | 10f 1 Point(s)

Question 2

Quality control for a Fo timulating Hormo

rd Rules and whati

[e]

ppropria

no further action req

alibrate the a

y and repeat QC
G ¢} 1-3s rule, calibrate the assay and repeat QC

d) 10X rule, bring this to the sup

visor's attention for problem solving

ANSWER: b) 10X rule, calibrate the y and repeat QC

al | of 1 Point(s)

ng down below the

ean for the lastte What is this
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* ! Problem Solving

4. Click to Missed Questions.

Exam Results: Problem Solving
Subject: Angela Reed

Completed: 10
Skillset: Ady
Requirement: Problem Solving

|:l‘>|-.-ussec1auesnons Review Exam | | Request Retake

T

Correct Questions

g

Scorable Questions
10

Earned Points

9 (90%)

Points to Pass

10 (100%)

Possible Points

Ready ©2017 StaffReady. All rights reserved.
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: . Problem Solving

Angela Reed

T Problem Solving

4. Click to Back to Results.

Sections
xplanation

ping as group O. What is the most likely

Question 10

T

h no previous history is forward typing as group A and

A patient with

(=N )
for this typing pancy?

re

a) presence of a cold agglutinin
y in this example, results are as expected

Missed Questions

Back to Results || Request Retake
b) there is no typing discrepanc

¢) patient has hemalytic anemia

Ca
d) presence of anti-A1 antibody

ANSWER: d) presence of anti-A1 antibody

il |33" Point(s)
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5 | Requesting Assessment Retake

Requesting Assessment Retake

1. Click Review Results.

" Tasks To Complete =
Feedback ©  Help @

<zxfmes

=D . . . . Assigned

™ Print  Assignee  Subject Document Requirement Skillset Status on 9 Due Date

[@, Requireme [askilset  [[ShowaAl  v]
Angela
M AReed Training Monitoring Test Results Monitoring Test Results Advia Overdue 01/01/2014  01/31/2014 Take Exam
Angela AReed Tra.mmg Performance of Pe@rmnce of Advia Overdue 01/01/2014 01/31/2014 Take Exam
Reed Maintenance Maintenance
Angela . . .
Reed AReed Six Months Problem Solving Problem Solving Advia Overdue 06/01/2014 07/D1/2014 Take Exam
Angela . .
Read AReed Training Problem Solving Problem Solving Advia Mot Passed 01/01/2014
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2. Click Request Retake.

Ready
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* Problem Solving

Exam Results: Problem Solving

Subject:
Complet
Skillset: Ad
Requirement:

Missed Cuestions @Request Retake

Correct Questions

g

Scorable Questions
10

Earned Points

9 (90%)

Points to Pass
10 (100%)

Possible Points
10
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3. Click Change.

Note: It is only necessary to select
Change if the recipient is not the
desired supervisor/manager.

Ready

New Message b 4
To:* @ "Barbara Dodd” =support@maplewoodsoftware com= Chanage <:|

Cc: @ Add Ema

Email Template: © | Exam Retake Request ¥ |
Subject”

Exam Retake Request
Body*
Barbara Dodd,

Angela Reed has requested to retake the following exam.

Exam: Problem Solving
Requirement: Problem Salving
Skillset: Advia

The previous attempt yielded the following scores.

Caorrect Questions: 9
Scorable Questions: 10
Earned Points: @ (90%)
Points to Pass: 10 (100%)
Possible Points: 10

Send Email

Page 17 of 22
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4. Begin typing a
supervisor/manager name within
Full Name field.

5. Select supervisor/manager name
from auto-complete below Full
Name.

6. Click Save Changes.

Ready

Add Email
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Full Name
bar

Barbara Dodd

Login Id

Save Changes

Add Email X

Full Name

Barbara Dodd

Login Id

?Eafe Changes Feset Search

Full Mame:Barbara Dodd
Login Id:bdodd
Email

Address:support@maplewoodsoftware.com

Department:Laboratory
Job Title:[not set]
Hire Date:11/26/2011
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7. Click Save Changes.

Ready

To:* ® "Barbara Dodd” <support@maplewoodsofware com= Change

Cc: @ Add Ema

Email Template: © | Exam Retake Request ¥ |
Subject”

Exam Retake Request
Body*
Barbara Dodd,

Angela Reed has requested to retake the following exam.

Exam: Problem Solving
Requirement: Problem Salving
Skillset: Advia

The previous attempt yielded the following scores.

Caorrect Questions: 9
Scorable Questions: 10
Earned Points: @ (90%)
Points to Pass: 10 (100%)
Possible Points: 10

Bend Email
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6 | Printing Assessment Results
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Printing Assessment Results

1. Click Review Results.

(4] StaffReady

+ Tasks To Complete

<<= {===

Print Assignee Subject Document

Requirement

Assigned

On Due Date

Search Q, Document ‘Q\Requwreme M |

Angela . - - eview
AReed Training Monitoring Test Results IMonitoring Test Results 01/01/2014 0

Reed esults

Angela AResd Tra.lmng Performance of Performance of 01012014 01312014 Take Exam

Reed Maintenance Maintenance -

Angela . . .

Read AReed Six Months Problem Solving Problem Solving 06/01/2014 07/01/2014 Take Exam

Angela . . . Review
AReed Training Problem Solving FProblem Salving 01/01/2014 01/31/2014

Reed Results

©2017 StaffReady. All rights reserved.
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2. Click Print Results.

* | Monitoring Test Results

Subject:
Complet:
Skillset: Ad
Requirement: Mo

Missed Questions Review Exam

Correct Questions

9

Scorable Questions

g

Earned Points

9 (100%)

Points to Pass

9 (100%)

Possible Peoints

g

Ready ©2017 StaffReady. All rights reserved.
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Exam Results: Monitoring Test Results

3. Click Print Page.

Note: This will _send the print job to Subject. Angela Reed
your local print manager. PASSED  Completed: 102012014
Skallset: Advia

Requirement: Monitoring Test Results

Correct Questions: 9
Scorable Questions: 9
Earned Points: © (100%)
Points to Pass: 9 (100%)

Possible Points: 9

*¥ Print Page <—\
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